SmashGalecom

Team Uniforms

SmashGal would love to help you outfit your team! If you place a consolidated team order that'’s
made up of at least 15 apparel items, you'll receive a 10% team discount. Our team shipping
charge is $14.95 and team orders are shipped via UPS Ground from our Texas location. To get to
the minimum of 15 items, you can mix and match any apparel items on our site (skirts, skorts, tops,
jackets, court shorties). Any non-apparel items are also eligible for the team discount, but they don’t
count towards the minimum of 15 items.

Regarding sizing, our skirts and skorts run slightly big when compared to our sizing chart on our
website. If someone on your team isn't sure between 2 sizes, they will most likely wear the smaller
size. Our tops run true to size and if anyone isn't sure of their size, here’s our recommendation:
take a tennis top that fits you well and lay it flat, measure from the bottom of one armhole (at the
side seam), straight across to the bottom of the other armhole (at the side seam) and then double
this measurement. This is how we measure our tops so compare your measurement to the bust
measurement in our size chart to determine your size.

The best way to submit your team order is to send an e-mail to service@smashgal.com and include
the following information:

- Your name, address, and phone #
- List each item (include item# or description) and the quantity per size
- Your league start date

After we receive your e-mail, we will pull your order and contact you if any items are on backorder.
After the order is finalized, we will call you to get your credit card information over the phone.
Please do not include credit card information in your e-mail, as it is not secure.

If anyone on your team needs to do an exchange, please send us an e-mail right away with what
you need. That way, we can check stock and set the new item aside while we wait to get the other
item back. We also ask that you please consolidate all items into a single shipment back to us, so we
can both keep our shipping costs down. You will be responsible to pay the shipping to send items
back to us and we will pay the shipping to send any new items out to you. You can return any item
for any reason, as long as it hasn't been washed or worn. We will refund you the amount you paid
for the item. Questions? e-mail us at service@smashgal.com or call us at (281) 419-3030. Thanks!
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